
1

Training Guide
for Households

Questions? Contact info@mealstoyou.org. 

mailto:info@mealstoyou.org


2

Nondiscrimination Statement
The U.S. Department of Agriculture (USDA) funds the Meals-to-You program. 

In accordance with federal civil rights law and USDA civil rights regulations and policies, the USDA, its Agencies, offices, 
and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based 
on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or 
activity conducted or funded by USDA.  

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print,
audiotape, American Sign Language), should contact the agency (state or local) where they applied for benefits. Individuals 
who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 
877-8339.  Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found 
online at: How to File a Complaint, and at any USDA office, or write a letter addressed to USDA and provide in the letter all
of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your 
completed form or letter to USDA by: 
1. mail: U.S. Department of Agriculture 

Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 

2. fax: (202) 690-7442; or 
3. email: program.intake@usda.gov.
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Cover

1. Enrolling in Meals-to-You

2. Logging in to the Portal

3. Navigating the Portal
4. Submitting Cases
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Enrolling in Meals-to-You

Open Chrome, Firefox, or Safari 
on a computer, tablet, or smart 
phone. Type mealstoyou.org into 
the address bar.

Click the link to sign up your 
household.

If you cannot enroll your 
household on your own, ask your 
school district to enroll you in 
Meals-to-You. To reduce errors, 
we strongly encourage you to be 
with the school district in person 
or on the phone as they enroll 
your household in Meals-to-You.

1 1mealstoyou.org
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Enrolling in Meals-to-You
Preferred Language: Select 
your preferred language of 
English (US) or Spanish (MX). 

Program Consent: Read the 
program consent statement. To 
provide consent, enter your full 
name and date.

1
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Enrolling in Meals-to-You

Research Opportunity: Read 
the research opportunity 
statement and enter whether you 
are willing to be contacted to 
complete feedback surveys.
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Enrolling in Meals-to-You

Program Experience: Enter whether 
you participated in a previous Meals-
to-You program before now.

If you answer "Yes", then a list of 
previous program options will appear. 
Select each of the programs in which 
you participated.
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Enrolling in Meals-to-You

Personal Contact Information: 
Enter your personal contact 
information.

You must enter your own unique 
email. If you do not have your own 
unique email, you can create a free 
email account through a free 
provider, like Gmail.

If your preferred contact method is 
Text Message, you may receive 
automated no-reply text messages 
from the Meals-to-You no-reply 
number (1-254-237-5343).

If your preferred language is Spanish, 
your account in the Household Portal 
will be in Spanish. 
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Enrolling in Meals-to-You

You will only see this page if you did 
not enter a unique email in the 
previous page. You must enter an 
email that a household has not 
already used to enroll in this year’s 
Meals-to-You program.

If you see this message and believe it 
is an error, please contact the Meals-
to-You team at 
info@mealstoyou.org.

mailto:info@mealstoyou.org
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Enrolling in Meals-to-You
Household Address: Enter a 
complete address where you have 
received a package in the past 12 
months. Then click the Validate 
Address button. This will return a 
USPS-standardized address. 

Click Use Corrected Address to 
use the USPS-standardized 
address, or edit the address if the 
returned USPS-standardized 
address is not correct.

If you see an "Address Not 
Found" message, enter a different 
address where you can receive 
meal boxes, or move on to the next 
page. 

If you move on to the next page 
without validating the address, you 
will be prompted again to try to 
enter a valid address.
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Enrolling in Meals-to-You
Address Needed: You will only see 
this page if you did not click Validate 
Address on the last page or if you did 
click Validate Address on the last 
page and you saw an "Address Not 
Found" message.

If you forgot to click Validate 
Address on the last page, click 
Previous on this page to go back and 
click Validate Address.

If you clicked Validate Address on the 
last page and you received an 
"Address Not Found" message, make 
sure that this is an address where you 
have received packages in the past 
12 months. 
• If you have received packages at the 

address within the past 12 months, then 
you can keep this address and click Next.

• If you have not received packages at the 
address within the past 12 months, then 
please update it to an address where you 
can receive meal boxes and click Next.



13

Enrolling in Meals-to-You
Child Information: Enter all 
required information for one child in 
your household.
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Enrolling in Meals-to-You
Participant Information: Enter the 
school district and dietary information 
of the child you entered in the previous 
page.

If the child is not school aged, select 
the School District option entitled 
*Child is not school aged*

If the child is not enrolled in any of 
the listed school districts, select the 
School District option entitled *Child is 
not enrolled in a participating school 
district*

If you answer Yes to the child needing 
a dietary accommodation, then the 
accommodation options will appear. 
Select every requested dietary 
accommodation for the child.

If you select Other as a dietary 
accommodation category, then a 
textbox will appear. Enter other dietary 
needs the child has that are not listed 
as an option in the provided list of 
needs.
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Enrolling in Meals-to-You

If you have more than one child 
who wants to receive meal 
boxes, select Yes. Then you will 
see the Child Information and 
Participant Information pages to 
enroll a second child.

If you do not have more children 
to enroll, select No, and click 
next.

Make sure you enroll all the 
children in your household who 
want to receive meal boxes. 
Only one child in your household 
must be enrolled in a 
participating school district for all 
children in your household to 
receive meal boxes.
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Enrolling in Meals-to-You

You will only see this page if you 
entered the same first name, last 
name, and birthdate for a child more 
than once. You can only submit one 
application per child. 

Click Previous to add a new child or 
click Next to finish the enrollment 
form.
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Enrolling in Meals-to-You

After you have completed 
enrolling every child in your 
household, you will see this 
page. 
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Enrolling in Meals-to-You: 
Setting Up Your Password

Once you have finished enrolling 
your household, you will also 
receive an email from 
info@mealstoyou.org to 
welcome you to your account in 
the Household Portal.

Click the link in the email to set 
your account password and then 
log in to your account.

mailto:info@mealstoyou.org
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Enrolling in Meals-to-You: Setting Up Your 
Password

After clicking the link from the 
email, you will see this Change 
Your Password page.

Enter your password in New 
Password and Confirm New 
Password. Then click Change
Password. This will set your 
password and then take you to 
your account in the Household 
Portal.

Make sure you save your 
username and password in a 
place you will remember so that 
you can log in to your Household 
Portal whenever you want.
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Enrolling in Meals-to-You

If you see this error message at 
any point, contact Meals-to-You 
at info@mealstoyou.org. The 
Meals-to-You team will work to 
understand and resolve the error 
as quickly as possible. 

mailto:info@mealstoyou.org
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Logging In
Enter the username that was sent to your 
email after you completed enrollment. Then 
enter the password that you created for your 
MTY account.

1

1

2

2 If you forgot your password, click Forgot 
your password? to reset your password.
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Navigating the Portal
Search Bar: Search here for all records 
related to your account (Children, 
Applications, etc.).

Navigation Bar: Use this bar to go to 
different pages in your account: Home or 
Get Help.

Log Out: Clicking the down arrow allows 
you to log out of your account.

My Address: Edit your address by clicking 
Edit Address. 

My Applications, Meal Boxes, and Case 
Questions: If you need to edit your child’s 
application information, you can do so here. 
You can also check the status of your 
applications, meal boxes, and case 
questions. 

1

2
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Add Child Application: If you need to add 
another child to your household account, 
select this button and add the child’s 
information. 

6
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Frequently Asked Questions

Before submitting a Case, please review 
the Frequently Asked Questions page to 
see if your question is answered there.

If it is not, please select the Get Help tab 
and submit a Case.
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Get Help By Submitting A Case
Click Get Help in the Navigation Bar to 
contact Meals-to-You for help with any 
issues.

Complete this short form to create a Case. 
Entering your name as the Contact Name, 
a brief Subject, and detailed Description
will lead to a faster response time from the 
Meals-to-You team. Click Submit to submit 
the case.

1
1

2

2
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Get Help By Submitting A Case
You can view your submitted case by 
clicking on the Case Number. 

Remember, you can view all your cases in 
your Home page too.

1

1
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